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WHO IS IT FOR? 

The CWOATA SHE Technician Apprenticeship is a Level 

3 qualification that will benefit any person working 

within the construction industry, from newcomers to 

veteran tradesmen, and from  management to office 

staff. It is designed to encourage a positive SHE Culture 

within any division of an organisation. 

 

ADDING VALUE 

Employing CWOATA SHE Apprentices within an  

organisation will enhance Safety, Health and Environ-

mental awareness, raise the quality of a workforce, 

boost apprentice numbers and eliminate time lost to  

colleges. It also offers a much higher wage rate than  

traditional apprenticeships, and helps support and  

promote a sustainable workforce. 

 

OCCUPATIONAL PROFILE 

CWOATA SHE Technicians can fit into organisations of 

any size and in any industry, and the role can be based 

in one location or may involve travel across a range of 

contracts. The role will be partly office based and  

partly at the work front, providing advice to others on 

how to work without harming themselves or others. 

The technician will work with the management and 

delivery team to advise on the application of statutory 

health, safety and environmental requirements and 

will assist in ensuring proper implementation. On a 

daily basis, the SHE Technician will help develop, re-

view and check the implementation of safe systems of 

work, deliver training (e.g. toolbox talks & inductions),  
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investigate incidents, analyse data and present  

findings to the management team. The SHE Techni-

cian will engage with all aspects of the organisation to  

support the development of a safety-focused and  

sustainable culture, by helping others to see the  

benefit of working responsibly and understanding 

how safety, health and environmental management 

can enhance operational activities.  

 

ENTRY REQUIREMENTS 

Entry requirements will be a matter for individual  

employers. However, an apprentice might typically be 

expected to have achieved, or be working towards, 5 

GCSEs (A*- C) including English and Maths, as well as 

have knowledge to Level 1 equivalent for  

commonly-used office computer applications.  

 

DURATION 

The Apprenticeship will typically last 24 months. 

 

LINK TO PROFESSIONAL REGISTRATION 

Upon completion, learners will be able to join the  

Institute of Occupational Safety and Health (IOSH) at 

TechIOSH level. They will also be eligible to join the 

Institute of Environmental Management and  

Assessment (IEMA) at Affiliate level. 
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PHASE 1 

Unit 1: Introduction 

Unit 2: Safeguarding and PREVENT 

Unit 3: Equality and Diversity 

Unit 4: British Values 

Unit 5: Rights and Responsibilities 

Unit 6: Mental Health Awareness 

Unit 7: Managing Safely 

Unit 8: Environment for Business 

Unit 9: Safety and Health for Business  

CWOATA SHE Technician Course Syllabus 

PHASE 2 

Unit 10: Accident Investigation 

Unit 11: Asbestos 

Unit 12: COSHH Awareness 

Unit 13: Principles of Fire Safety 

Unit 14: Health and Safety 

Unit 15: General Risk Assessment 

Unit 16: Manual Handling (MH) 

Unit 17: Method Statements 

Unit 18: Working at Height (WAHR) 

Unit 19: Tidiness and Hygiene 

Unit 20: Transport and Vehicles 

Unit 21: Drugs and Alcohol 

PHASE 3 

Unit 22: Conflict Management 

Unit 23: Discipline in the Workplace 

Unit 24: Induction of New Staff 

Unit 25: Performance Management 

Unit 26: Handling Difficult People 

Unit 27: Developing Teamwork  

PHASE 4 

Unit 28: Principles of Time Management 

Unit 29: Communicating in Business 

Unit 30: Personal Performance and Development 

Unit 31: Working Relationships  

The core units* for this syllabus are: 

Health and Safety   - Managing Safely  - General Risk Assessment  -  Accident Investigation  -  Performance Management  - 

Principles of Fire Safety  -  Tidiness and Hygiene  -  Personal Performance and Development  -  Discipline in the Workplace 

Main Contractor SHE Apprentice Enrolment Options  

Option 1 (direct employment with CWOATA Trade Union) 

 CWOATA Trade Union will source, assess and employ Apprentices direct, and supply back to 

the Main Contractor 

Option 2 (employment agency sponsorship model) 

 Apprentice joins CWOATA Trade Union @ 99p per day – paid weekly @ £6.93 

 AND 

 Employment Agency sponsors the Apprentice @ 99p per day – Paid annually @ £361.35  

 No main contractor contributions 

Option 3 (direct employment with main contractor) 

 Apprentice joins CWOATA Trade Union @ 99p per day – paid weekly @ £6.93  

 No main contractor contributions 

OR 

 Apprentice does not join CWOATA Trade Union.  

 Main contractor sponsors Learner @ 99p per day – Paid annually @ £361.35 

 

Commercial packages are available to support all options. 

 

* Core Units must be completed and presented as part of End-point assessment. 
All Units must be completed over a 24-month period, or before the Endpoint Assessment begins. 



Q. Is the Apprenticeship government-funded? 

A. No. 

Q. How is the apprenticeship paid for? 

A. The program is fully funded through the CTU  

membership. 

Q. Can an individual do the apprenticeship as a non-

member of the CTU? 

A. Yes, but only if they are sponsored by the company 

that they are working for, where there is a fee attached. 

Q. Are there any restrictions or prerequisites required 

for the Apprenticeship? 

A. There are no age restrictions or prerequisites.  

However, the learner will be required to communicate  

effectively, in English, both spoken and written. Also, 

each candidate must complete and pass a strict five-day 

assessment before they are able to progress onto the 

apprenticeship.  

Q. Do learners have to complete the 5-day  

assessment? 

A. Yes.  The 5-day assessment will be waived only if the 

leaner can provide two professional references and a 

character reference.  These references are acceptable 

only if the leaner is currently working full-time in  

construction and does not wish to leave their job. 

 

Q. How much is the CTU membership? 

A. £6.93 on a weekly subscription 

Q. How much does it cost for non-members? 

A. A non-member will need to be sponsored by their 

current employer in order to enrol onto the  

apprenticeship.  The employer will have to pay a fee 

of £361.35, annually in advance for the duration of 

the 24-month apprenticeship. 

Q. Will there be a day-release scheme for the  

apprenticeship studies? 

A. No. Each apprentice will establish an individual 

schedule for their studies so as to not interfere or 

jeopardise their employment. 

Q. Where will the apprenticeship studies take place? 

A. The Apprenticeship will be distance-learning 

based, with a schedule of assignments and course-

work. 

Q. When can the learner enrol? 

A. A learner can enrol in the apprenticeship once they 

have become a member of the CTU or the  

employer has sponsored them. 

Q. What happens if CTU membership fees are not 

paid? 

A. The learner will be suspended from the  

apprenticeship program and all membership  

benefits stop until their fees are bought up to date. 

Please note that this includes access to the appren-

ticeship program. 

 

 

 
Tailored solutions 

Please note that the delivery of this  

Apprenticeship can be licensed and  

customised to suit a company’s specific needs, 

making it a part of their in-house training. The 

Apprenticeship pathway can also be  

tailored  to support trade-specific  

Apprenticeships in the construction industry 

(excluding plumbing, gas and  

Electrical). Please contact us for  

more  information. 

 

Tel: 0208 090 6280  

Email: admin@cwoata.co.uk 

 

FAQs 
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Begins apprenticeship after 3 months  

sustained employment  

Completes work-based  

project (13 to 24 months) 

Enter employment in the  
construction industry  

 Knowledge test  

Endpoint exam  

Learner becomes a member of the CTU 

Begins 5 day assessment  

Professional discussion 

Begins apprenticeship  

Completes work-based  

project (13 to 24 months) 

Continues in current employment  

 Knowledge test  

Endpoint exam  

Learner sponsored by  

current employer  

Learner produces professional reference  

Professional discussion 

 Pathway for CTU Members 

PATHWAYS 

 Pathway for non-CTU Members 
Pathway based on a 24-month (average) apprenticeship delivery timeline.  

Pathway based on a 24-month (average) apprenticeship delivery timeline.  
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